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A STUDY ON THE CITIZENS' ACCEPTANCE OF
MOBILE E-GOVERNMENT --A CASE OF “BEIJING
TRAFFIC POLICE”MOBILE APPLICATION

ABSTRACT

With the rapid development of mobile Internet, as well as the widespread
application of intelligent mobile terminal, a growing number of citizens are using
mobile network to share data and services. In order to satisfy citizens' growing
demand for services, as a provider of public service, the government is in urgent need
of new technology to create mobile e-government in order to make up for the
inadequacy of traditional electronic government affairs, thus raising the ruling ability
of the government. Although mobile e-government service has the upside of high
predictability, judging from the current civil usage, the effect is not ideal, and the
realization of the rights of the expected value of a public service is not entirely
determined by government investment, it depends more on the citizens to accept and
use this service. Fully understanding the various factors influencing citizen’s
acceptance and usage, and its mechanism, analyzing civil behavior, optimizing mobile
e-government services, and realizing the vision of government transformation to
“civil demand-oriented” are of significant importance to citizens’ acceptance towards
mobile e-government.

Based on literature of the predecessors of the related research, on the basis of
Technology Acceptance Mode, Information System Success Model, Information
System Continuous Usage and Trust Theory, this dissertation will put forward
citizens' acceptance model of mobile e-government affairs. This article selects the
empirical object, mature mobile e-government applications are relatively scarce. This
dissertation selects the mobile app of "Beijing traffic police™ as research subject for



investigation, uses SPSS software to analyze, and concludes the factors that affect
citizens’ acceptance of mobile E-government. According to the result of empirical
analysis, this dissertation obtains some enlightenment to optimize mobile
E-government affairs.

This dissertation is divided into five chapters. The first chapter is introduction,
which is an overall summary of the background and significance of this topic. It also
defines the concept of mobile e-government and citizens’ acceptance, reviews
relevant literature from pervious scholars, clarifies research direction and method, and
lists the structure of this dissertation.

The second chapter introduces survey design for citizens’ acceptance on "Beijing
traffic police”. This part first summarizes the function of mobile e-government
application "Beijing traffic police"”, then introduces the mature theoretical models by
previous scholars, and then mainly from the perspective of citizens, builds citizens'
acceptance of mobile e-government model and defines variables and assumptions, and
finally designs and issues questionnaire to collect user data of "Beijing traffic" mobile
application, via using SPSS 22.0 statistical software to test the reliability and validity
of the questionnaire in advance, to ensure the consistency, effectiveness and reliability
of the questionnaire.

Chapter three analyzes data for the questionnaire. This chapter mainly uses SPSS
22.0 data statistics software, analyzes and tests theoretical model and hypothesis.
Statistical analysis is carried out from 5 perspectives: gender, level of education, age,
occupation and frequently-used services, so as to understand the user group of feature
samples and ensure user group of universality and rationality; Regression analysis is
used to test the theoretical model of the hypothesis that the relationship between the
internal and external variables is established.

Chapter four presents the analysis of survey results. This chapter mainly tests the
hypothesis and discusses the sample data result, and puts forward several
enlightenment tips regarding studies on citizens’ acceptance of mobile e-government.

Chapter five is the conclusion of this dissertation. This chapter presents the main
conclusion and creative aspects of this study, elaborates the shortcomings and sets out
the outlook for future research.

KEY WORDS: Mobile E-government, Citizens’ Acceptance, Beijing Traffic
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R A7 i (RISt s o (B AR AR5 IR 55 FH P B 1.76 42, AN SR R 24.8%,
Hoff R B NBUFBEARSH A 14.6%, BUFF Lo A RN R A
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1.2.1 BEEBFHS

ol T IS5 2 TS B — B4, BalE s i IS 2 A BB R . UIAH I,
FIT CALE X 72 3l FL 1 I35 508 T, AR SO Sent FLF IS5 (R AH SN gk A7 1 3R o

HLFI%% (Electronic Government) FIHE& H AT #h 2 FIF%A —FUW 5t e, 20 4 90
FEARSE [ SRR 52 H HL TGS IS, R 32 R A A B R SE mBUR I/ A 3L
R, NARBRBEE LA T RS . 1M )5 BEE BES FNSZ B (R W & 8, SRR R AR R
WrRh N, 0T HL 7 EUSS ORI IR B AE AN T BE BT . T2k UE, LTSS 2 A 3L iz
SRBEHANBEFUTFEREHEALES (RER, kit 2002) . HFBSEAEARE
A H A NS, BT DUEERET [a] 25 18) SR ITRIRR S, SEA R IR AR HFR,
BEMAL S MR . . SR IR ARG HE .

B H T ES: (Mobile Government, MGov) X AR ARSI « A& 7E HL TS5 ) 4k
fill b, R SEEFORAEE &R, FTLAR Ay “Ba+ 7B « BT
B, MBS A2 H 1) o ANTRIBUAE 0272 060 42 B H 1 055 R AR 0 P ek ) B AN AR ], 510 -
KRWIEE (2006) IAA, #3) ML T IU5S £ 2R fa i LM 4 M it EHAR SEBUT TIES &,
I W FHL. PDAL Wi-Fi &g W2 - TR EH AN A RIRHEIR S . Tk (2015)
N, BEERBIBS % P, “PI—im” KR, 3Bl e SONBUR 784 F) FH B
WA, FFIEBUSS IR AR fe 2 LR A, i i P HLAN AR R S5 2 AR o 2 A AR TR
R RS . BBESS RGBS R MR . TRt TSR BT IESS TREB T AR
AR, AEFARBUR I3 A BUA B RN XORIESE i 7 BURF IR AR, ABUR S & RZ AL
MRS A PR 7T B . ILAERR TR BE IR AR U K e oh, B ReRe Bl 2 ¥ % K
N AT WA ZERE, HXFIRIEAMOCRERE, HR AT 2ERTEHE AT,
XK B L T Bl MBS IR R 25 1)

gk FRTIR, AN AE AR SE N AL G IS SR A IR S &, I T
PDA SR Bl AL LR ¥ 4%, it To e N SRt Bt v 2 A I S FRA1E BRI 5

1.2.2 NEEZE

=

NRERZEOE T AR M T WAL, Hh, 2 RSO CE R
TS AR A B A IR SR, PRI FRE A A ad R 5 SR M R A ok
122 B (Cheung&Lee,2006) o 114532 AT ANAEAMT FTH 12 S 2 RS T UM 2 it
BRI R 55 MAAR L 4552 SRR 28 RF S A 4T 9 I A

O RALESZ EAR N —Fhm] BEREAE ROV FIbRHE, TR 2R3l i1 055 RE 5 A2 2 IR 7R SR A A1
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B SRR AR KR IE H COX T IX IR S5 B BRI, XS BUR AR R AT i) 2 T EAT
RN TR, AR SRS, A RMBURFZ I SEI T XA, st — B et A3t
MRS H5E % . MBUEWRSEIA 2 G2 NINE S TBL S aFEARSEE, A Erf UL
HERA I TR 2 RO £ 3l L 1 05T 8 30 55 (N0 42 32 R DA SO T Hedie 2 AT il A vh = A 52
M (1 25 AL 2R

Mo RAE R A SO 8 IR E SO A RIRIE B B /R, W BUF Frie k23
LT IS5 IR 55 B A A B T AR

1.3 kIR
1.3.1 BB TFREARESEHG

E M S SS T RE AR, X TR B 5 O A 377 7 H A7 AT 145
7 RI47 MBS (Theory of Planned Behavior, TPB) . BE{4:4T A ¢ (Theory of Reasoned
Action, TRA) . FARBEZEA (Technology Acceptance Model, TAM) . I 6
(Innovation Diffusion Theory , IDT) . HRE#HIAE® (Expectation Confirmation Theory,
ECT). #t2 A &nEE & (Social Cognition Theory, SCT) . il 45 it & ¥ 1£ (Service Quality Model,
SERVQUAL) . f5AEHR . {5 B R FREL AL, 15 B RS D54 (Information Systems
Success Model, IS Success Model). £ R#25% 514 4t — 2t (Unified Theory of Acceptance
and Use of Technology, UTAUT) £ FhEL{E MR, 1j 5 Phang(2005) 3T TAM KK %
BRI 25 51 N SRS F PR B2 R 25 . Horst(2007) 3830F 1 XU AN . 456 . 47 sl e 2=
X LTSS RS A R R0 . Hung(2007)/EWT T AE R IR 55 2 R, JE T UTAUT B0iiF
TH SRR RN A REZEA BEKEM. Madden 25(2013)561E X ILE BE FHLEFA &£
RSN FVE R . A BT A2 52 M A Ak AN R 3 . Tony 45(2013) & S 44 FH A &
RIZR 51N BER AN S R 2R

1.3.2 ERSETH SN RIESEHHR

[l Y R T 0F TS U L R A — 22, X T A2 3l L1 BUSS Y o BRI T AR e,
FHEEZ 3 B AR G T OSSR EWE A 4, ST A8 7 ST 5% 40 7 I
SR IGE 5, AR AL R — 0 (5 S A R A% Gt v 1 OS5 1252 JEE T TE R R
IR R (2008)IE I XN T BRI RS SNBSS S B A T RS BB R ARAESE, B2
TR BNESS 22 Gt A DY R O B s Dy BT 3R s A B TR N F K-« 3 A% B I il
% WRIMEEMS S, KREMXUA LR, #E5E5(2010) ot MRS FE R 3=
TE AR, X 7 BSS A AR NI REREAT BT BLR 2y, $ Hh T R A L 1 IS5 A AR Y
WEFCHES . 85 £E(2011) FER TERS B S5 OB AR PE RS B R G HIIE AT VB R A, SIA

3



Mo Bl L7 055 ) A IR B SZ FE T AL

TSRS I 2 o A (2011) 7518 A BOR B SRR RN J2 28 Gefir 1 1 AR R fr) S Atk 1=, 32
HBURFXS 2 AR (MG2C) 2 30 HL 3BT (I P 3 S A IR, SN T (B ARG AR AR
Jiii(2012)5¢ LA TAM A1 IDT Jy2fidi, 8 SEub R WG o PR IRFIME1E. B 3HAEE.
REFIRRA . AR S AR B AGR A RIEZ R K 3R . 5K 70 (2012) it
SCUEWETE, 8T 7 AR R G5AGEN . SRR PR 30 A AR L AR . 7T LI
N 2 R S A [ AN S BB AN AR (St b, B A S PRiE LE T B A
KHBIT IR TSGR TAL G TS5 o R TR BhESS 3R S EERE UM e, RS BhELS5 I
WHRRCR B EAZ, X5 AT s IR N B5S iR 55 18 MR AT

1.3.3 CHELATT

FESCHRERIR R 3R |, AR SO 2RI 1 B A b2 38 0 i 7SS Al B B A
RAEZEW T H, Friz B BER R AL . R 3R 1-1 XM UeRtfT 7 irgm sz, &

BT TRGA R B S . FESEAR
R 1-1 o REZIESCHR 7> 2RI 9N

SRR S AR SR
TAM AHE R Kumar (2007) ;Bwalya(2009) ; Lin % (2011); #7 ¥t & (2009); 2= 4 'k 45
(2011);3K %45 (2011); - 37 HE45(2012), 55 ik 5(2012) B4 £ (2013)
TGN Z Kumar (2007); Bwalya(2009); Lin %% (2011); # ¥t 42 (2009); 2% 7k Ik &
(2011); 3K 2245 (201.1); JE Ii%5(201.2); 5% Jik 2201 2) ;84 %1 (2013)
IDT AT AT Liang %5(2012);% 3% (2011); & i1i%5(2012)
HIE Liang 25(2012); %7t % (2009) 3% 35 (2011); & 14 (2012)
RIS Liang ££(2012); #7712 (2009)
TPB. TRA BENAT AR | Kumar (2007); Bwalya(2009); Ozkan %(2011); 542 %4(2011)
B Ozkan %:(2011);581&E(2011)
FUHE TR 4E(2011); A% (2012);F 51455 (2012)
SERVQUAL | lkR% i Kumar (2007) ; Bwalya(2009);2= & 5 (2011) ;¢ ik Z%(2012)
ElEYik s Bwalya(2009); 2= s 5 %5(2011); % 553(2011)
ECT iz 25 AU (2011); 55 ik 55:(2012)
BT’ B Kumar (2007):Carter 2% (2008); Ozkan % (2011); Beldad(2012); #7 it &
(2009);Z= IR H &5 (2011); 25 (2012), F 37 H45(2012) 3841 (2013)
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Fi e WoFBY: PR IIIAIREUE, STEUE . RIGIRERRAEEAT, BT
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BEAh, RABEGE I TAUEBGE . 255 4805 B 3R S BE . AT BHIER A R
Dy ThRE . A HGE AL R VE A IE B R A INLB 422 8] S B R BN
SR, HEMRES 2l A F . (HEMEE — A AEIE AR JCR I B el
25 SR LA AN B S BB 74 W] LU B

MR ST E: ZBE S TR R . P E. RV, B5AUr. FRHEMSE
ZAE] AT EFERE R . AL AT —uh 3 T AT (S BRSS9 Rk
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R AR5

BRRTE I atA e TR N SR T 0 201 Xt T 20 BE M 45 P BR ), ST G ad EE
JRER VR A RS AT AT 5 R 7R AR T S b S AN E A R AT 58 . % -4
FHMAL B R e TR A B LA I RS, A RBIMERE T 171 A A,
HF 5 R (1 B B Rk e A RIRAF AR IE I - RS2, ABSURT (14 £ B KA T =45 48 AR
T E TR, #E 2017 4 3, “AbRUSE” FHLmSAHEMHEF 440 TN, BV
A 3.3 42K, HIB M EIRALE T i, HIhs Y 29 Ji%E, 2/l 8369
HRE, FL10ANHLCK, FHile hBTHE S 9 Lk, T pERWT IR 7]
DA “Abaiac e K e 00 ELBR I 5 S PR R AE SR B 4 E — 2, B ARl 4P, 22
i RS ShEL55 BLH (1) BL

2.2 PNRETSEZHBERLIED
2.2.1 BAREZIER

BORESZER (TAM) = BOREZAEALE Davis 2% | BT NENE (TRA) KR
K, BRI AR TN A 3 X HE B BORIKIREANIT . Davis (1989) YN MAXT BB
(R SEBRAE FHAT 52 BT N R IE RIFEN, A Ay B2 A5 B BOR 32 S AR R UL B BRG] 1 #5252
SR EE R R, MR a G SRS AT . TAM S A8 diE /&
BRMZE R RGP JETER R B AR 2 i E (il 2-1 Fs)

RFNAT FPE: SRAR A A S B R G DM REs 1 in B L LARSUAN AL, that
B MER R ER R ARG I TAERIAREE . BN 5 T da P %
GRAG LR BE B MREE . WRM P HEEHZE R RGOSR KL 55
73, W P20 A e R G DLIE RN A

RIEZES, TAM &R M R R AR A, Jrgl 2 M THHE 5
PUBARRN % A4

K 2-1 FiREesz i
2.2.2 EERGHRINER

B RARGMINEAL(IS Success Model): iz il FH BT 2 72 D&M 15 5 RStk
IR (D&M Information System Success Model) . L& 7 ANEE: 1. R4iFE: EH
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P RGVERERIVEIT. 2. BRBE: RN RG kA E BRI . 3. IR piE: 1R
MPRHE B ARG RS RV, 4. F R B RRE R RgtEIMES. 5. 1%
Yat: RRRGRALER. 6. EH: R BE. MWSFTEREEI A E
], B 2BRE ARG A, B I RISt 2 Xk P i o RNV = 1) 7 2R S

ARG R

i
il FH = 1]

oF
gy
p=ul
il

&=
ar
=
il

K] 2-2 D&M 15 5 R Gt Ay
2.2.3 ERAGHFEFRARE

SR ARG Y. Bhattacherjee (2001) B VCKIEHIIAFEE  (ECT) 5IAE|
FRARGH AU, RBERERGEFFSAEASA ., ZEWEYRA TR, M T
T P RREAE = i R R 2R o A ORI AT S RS S S P R R G
WEZRBZAL, A TIHHEFAEREIEH TE B RGEMIAEE, MEEAEHT 7 —%E
Je, RHTEERG R A,

Kl 2-3 {55 ARG E i AR A

2.2. 4 [5{FEL

fEAR BRI B P Y BLAE L 1R S5 0, DR O HE 7 S5 AE IS TR) A a]_E AT 108, ML
e SR I AT A 2% i 55 SR VB CE B L 2 5 SUAT MR, AR 2% (5 AR A2 (1 S N 5
o ARTIRE LS ¢ BRI +ESS T B, BUF S A REEEAT 2 1R BESC B BAIR A AR
BAEFASCRF RGN EE (FZ%, 2016) . FEHAANEESAEH B TS, BRREE
SR AR B AR T e 4, O BU R S AR AUE A N s
5 L. Teo 55(2008)%: T HiL 71 5555 HL 155 BAT — € BUARLLYE , St 1 FL P BUSRANN
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EAEEE, 19 H PE AT A5 RGN LT 055 A5 AR DA 3 26 B i X BUR AR R 28 SR (145
£

N XTBUF RIS AE

|‘ﬁM%ﬁﬁ%ﬁ

LGS

] 2-4 TEO HITFILSS R G518
2.3 "“ItERE NRETERINIEDL
2.3.1 NRIFEFZERENE

MRYESCRRER IR 5 A SRR SRR, A7 ARK — 8 0 2523 A FH BR335SR R WE 7 P 1L
ST AR, (T HORSRSARA E BE IR 0T RAIKIR AT NI 2, Xt
T RAFFEE R R IRIE R b, MRS & 15 B ARG e ATV E A SRR S
fifo

I “AERac & FHUm N ] UBEE e — M B RS, BIA SRS E R4
IR R G E FEFE. WS HE= N REIIN TR, ke 1A RIEZ R
o Jish, EAERNPESI SR, M0 LR FH L S A A2 UM T A )
ISR A FEARSS AR T H, FPRBUT SRR AR R S EERETEARER
P32 LUR B R r .

FITCAZRAIE U4 H AR RS e B R B R B g R RGBT 3 DM B A R
BAT RN AL R, AN BEEBTE. REFUE. IRSSFUE 4 ANl R A A
[N 2 AR AT AW b AR & . BN ] 2-5

SR :
::ji:4 AT Y
15 B

Ypig=:y H2

NRAERZE
R RIS

H7

ARG

BAMEAE

I 55 I

K 2-5 2 RILSZERAY
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2.3.2 TEEXSRIEIEY

(1) JRAA F 5 150 ) F

A FHVER AR A RAEAE R 3 M 7055 Mk 55 0 BV 5 I, R BI AT DL T AR R AN
AN E. B AMERE AR REE S MR . BEnA F AR 2 A 2
Davis (1989)42 H [ AR Z A I R AR B, Bt (2009) i it SR 44T : B3N %%
MR 25 B R 2 IR DL R RS B B055 1R 1 AT SEME 2 S A AREE 2 S IS5 K E R &=
Lin £¢(2011)38 e (X LEW ) SRR S UE 1, B AR PRI 0 2y F T 2 R4 2 BE A TR
SO, 25 AR SR AR S5 (2011) AVT 958 38 0 G2 UF R B X AR RAT W A SR b, R B
KA PR S A AN ) B KA R K o 45 & DAE W TR 0 M, oA SC 3 an R ARG

H6: JESIA FPE IE M 5 A IR

H7: 8505 FPE IE M 5 o RS2

(2) BAEUEAT

EEE AT & BN 3 i TS IR ST, eSS 224, AT SERT E AR AN
fir.  Colesca ! Dobrica(2008)%% T TAM ¥ BB 11 2 e WA T A5, S AEX A RS2
[EA IR FEN o % 5% (201 1) FEEAT HL T B85 A AR AN IR BIE 50 I 75 HH 2 BN IBURE BB AR A2 S
M, SR A RS2 W TS . BFI(2013) B E 35 4 WG T 4 AT 9T, 45
BEHARWSEXEZAITAEE LM . 455 LR, SR SCHE W R %

H8: RIS AT E [ 52 A R 52 5

(3) AMEBEE

HMEREZIR 4R A R Z RN itk Ag . BEAE A, A H % 3 B 8%
JAit (2012) FEXTHL BN LT85 A AR AN DR 3% 1 SRR e v, A3 AT e el T AL 4
A AR E ST MULE S BRI R A S AR SR . 2 (2015) FEXT
T BUR BT IEUS A FERR S 1A e 52 JE TR A, SR AN B AR B IO 3 i A R
TR MECON AR . BRI (20160 FEXT “ FBEM -+ 7 RSSO AR AN B IR A 7 43
H MRS () 22 ma 0t A RIEZ R — . 456 UL BT atr, SRS i M E
W

H1: AREBEE0E I ) 5 mm A A

(4 EEFRE. REFEMRS R E

FEERERIEARTABINES KMPAMEERAEFEE . i SR, RaRE
R AREEREINESRERMR T, %8, ZHNARS, REHRERTEAREGHTRM
MR B SS R4S Rei R P T2, AR EARKE. FEERE. REUMERNRS R RIS
K H T DeLone & McLean(1992) {5 5 R Gt i DI 2 o XI|I5e 5 (2015) ATV M 41 X 45 Bk 55
RRIHESHT, 3RS RN AR IR K F R . #5%(2011)8 0 5L
T RS A DCKAN, RIS TS (5 B RS N R S A R RNT N . &
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UL BT, SR SCIR W M R

H2: {5 55 & 1 A 52 A

H3: F 405 & 1E A 520 5y P

H4: Z40)5 & 1 A s 0 iR AT E AT

H5: 55 o1 & 1 w5 M 2 i 2 FH 42 5

FEET ) T 2E 5 SRR I RN, AU 5 5 A REEZ FEAH R I 2 BUBL R AN i 1
BT AR SCRE B DL R BRI R

*2-1 HiHKkE

E e HIgE AR R
H1 AR 1 [l B Rk A

H2 {5 BT IF [a) B g A A 1

H3 FA 405 L [ S e JE e S

H4 AR E L [ B R A EAT

H5 1R 55 J5i = 0 [m) 52 M Je e 5 P

116 ERENH F P LE [m e o AR TS
H7 BN 5 B E RS s RS2
H8 SN B IE M o RIE 2

2. 4 PFEOERLIT
2.4.1 FR 58

55 R R R R E BRI R . RS RO R, EOE TR ER I E AL
B AR TR, B ZIE BT FU IR A « RSO T ORI )6 3 2 10 RPN 5 Bk
Rt AR e . P AR e SR K G

AL EEE D AWy DASEAE AN bR E” Fhlm B R
GOl DAFEAG B EEOREMG . RBERE . e PO g% A k55 5
HIX LI, OGS 2 AR E RO E 1 8 AN KI 28 AN/t &R I H
FKHP IR NG B 26, HAbPrE AR RN EL R Likert 5 k. &K EEAR
B AFRE. R FES B2FE, 254 1. 20 30 4. 577 ARG L.
AN G IVE S RFIMEAE SRR, FRERE. REE. WRShE. A EELEET
XA RS IR AR R AR BSOS R R AR R, PR 0 2 R 52 FE 52
R

ARAEF S QI FTIESC AR O R AR R, PRk Hh al E PR H-5 A SOk 7t £/
FRIE R R R AT B4 E, IR Bl i 7 BUSS IRFIE X B R i R AR R AT 1% .
Tiah, R E R A Rk, ASOMNIER S R P OT VIR, TR T AR
L P L N B RS AN AR, OB T BT s ML R A TE AR H R 4E N
A, RRGHEAT T B RME L AEREIER B R R A
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*®2-2 MBER
WHRAE | W BARSRAR Z2% CHk
%
B | PUI A “AbnsdE” gede Tt Davis (1989)
At Linetal. (2011)
PU2 | (EH] “dbm R Bk Ay | Hunsetal (2006)
Moon & Kim, (2001)
— ————— Taylor & Todd, (1995)
PU3 iR “AbRiA & Reig /b Al A
PU4 R “AbRtsTE” REfRR ) A
BAI5 | PEOUT | A “ALR e [R5 Davis (1989),
FA Linetal. (2011)
PEOU2 fEF “Hr A Ry (E Hung et al. (2006)
Moon & Kim, (2001)
o T S R e T AT Taylor & Todd, (1995)
BEHUE | PTI FABBUTH & “AERZTE” BN THRFAA | Gefen et al.(2002)
£ R 55K Hung et al. (2006)
PT2 BAEBUNA eI B8  “Abn=cE” Mtk
13
PT3 PG A TE” Aot E IR RS
PT4 TAE “Abn & FRAERE S
MR | EAL SRR b E” Davis (1989)
i) Bhattacherjee (2001)
EA2 B EAE MR EREA i
EA3 EROUS AR =S Nl M| o
FEm | 1Q1 s “Aem g BE B RS D&M (2003)
gy Lin et al. (2011)
1Q2 Td “ACH L 15 B B A B
1Q3 T “AemRE” fifE SR At
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R | SYQl | AT “ALHLE” WG G RS 4E KA, | D&M (2003)
= A I Lin etal. (2011)
SYQ2 | FRALAF “ALRIAZ L (1) AR G B PR

SYQ3 | FuAR “ILRIAE T M ARGSITRE

SYQ4 | AR “IEMAE MRS G

HRs5 | SEQl | IATLMRA k3] “Ib Rt E” i F#H@1e | D&M (2003)
& Wi EE AR (2010);

SEQ2 | WA “ILHAIE” ARSI At ax i

SEQ3 | It “IbRUE” MRS E ko

ARFE | CAl bRt E” Thag ki I I Davis (1989)
7 [ D&M (2003)
CA2 TR B d ] b i Hong, Thong & Tam (2006);
Bhattacherjee (2001)

CA3 IR RIER, A “IbRRE”

CA4 IR B AN bR E”

2.4.2 FUAEMEE S

WML SR G, KA REZERTINLE, K 100 4, [E 92 4. HH
AR 86 iy, A RIEIE N 86%. XA A AT (5 BN A, A IR T A A 45 1)
AR EGHE, ENHREME—DEIT.
2.4.2.1 EESH

BEERTA AR g R — SRR e AR, TEARRIRIAIE T &1 BE3R15Fa e It i
B, RUEETORE A SN R EEATEERR . N EAEERTTT, XA
SFGRBATEZ MR, HA RS K, B EAA (S R 7l 2 R A e mT
DUE L0 o A SRS FERL IR SPSS 22.0 Gt #5144, K B #i ¢ {3 FH (1) Cronbach's alpha
RECRI RS B N AE— SR . Cronbach's alpha FEUE TG FEIZE 0-1 2 18], 2R Uk
N A 1) A BE LT, RIRE AR TS . — M3\~ Cronbach's a fJ{E/NT- 0.6
LR, EEMWIE, 2B RTFHET 0.7 i, A HAFEE, 4 Cronbach's a HENT
0.8-0.9 Z [HJB, Y ONELHE 45 B IR, R S5 B . AR TN TE B R TEHET 0.7
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METRE, X EEREUVNT 0.7 08 H S SEBRE GLEE T A& 1E SR «

THH Cronbach's a R, 1 2677 L0 E & ANE D AH CHEE, B CITC &#.CITC
R RFERT 0.5, RAKT 0.5, UiBAFHIRMEAL, 2% B #4712 84k . CITC #
Bk 2-3 Bon, BRI 27 i) CITC REZ 0311, EEMThrrEd, RIFIZ M
Ve B R AT BEAEAE I, WK L R S (ORI BR A B . R L R IO S S SR LR T 27 R
TUHABREIY CITC /%, BRIMERBART 0.7, WHEIREREER S, Wk 2-3 4
[f) CITC2 FiR.

*2-3 CITC 2¥i%
KAl | dwme 565 CITC1 | CITC2

& F0 | PUL ] ARt APP AR T I [a A, $w

# % 93
P [PU2 | A “AERACE APP AR ARAIAEH . S |
el 5% e A S RS AT '
PU3 im“tﬁi%”mwﬁmm¢ﬁ%ﬁﬁ%%%¢%m 017
PU4 | (i “Iba050%” APP S #S BB b i e il 941
B 41| pEOUL | M “Abmisc i APP XK UIR A 5 967
5 H | prOU2 | 18 “dbmisc#” APP ffid B4R J7 5 954
| prous | A “dbmiac” APP R iR 2RIkt £ 1o R RIS 1) 955
& 5| pr1 BARSBORHEh < oA AP RN T RE AT |
54F KF, MARAER
PT2 ﬁﬁ%ﬁﬁﬁ%ﬁﬁ“%ﬁi%”wPﬁ%%%ﬁ%é oa
PR
PT3 WABEEUF A “Ib a2 2 APP fif i it 24 A B& 927
R N RAT A '
PTa | BARME “Husisc i X KES APP BRI ASHEE | 68
S| EAl | SRR IARE M st APP 818
B [Ea2 | BRLBI. RAC. WRSRILRBORT Byt |
HRAEM “ LRI APP :
EA3 | WU, WU BRI AR A |
TASEE” APP
5 B Q| R s AP RGET SRR R RURYE |
i B 15 B, '

1Q2 PG “AEHACE ” APP $RAL 7 B RN T ER RS S | 888
1Q3 s “Aentag s APP RAENIME iliag 1 I - 2

‘ 824
(7 T
A G| syQl | CALHSZET APP RGYES N, PR, AEEL

[ £
SYQ2 | EMIZ RUFRUTOL M “IbntscE” APP I, LRG| 960
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PATTEARGF, i R AR PR
SYQ3 | “AbRUZZE” APP KB REMISATAAE, Ak 956
SYQ4 | “AbHUAZE” APP I FHIAT A, Bt AEE, R
BRI FHEN T RE

Mk % | SEQ1 | FTLMRZAZHRE] “Ibnts&” APP 1) T #udit 867

931

i | spQ2 | Fuifd “IbnizgE” APP REMEFRALTA BF E MRS 924

SEQ3 | FUAFALHT 2 ”APP X FRAR I M 251 3R e 15 S 882

L H AR '

B % | cal “ALRTAZE” APP D RERE I TR IR, B ARVEAN 857 942
i3 =81l

CA2 WIREARRREATH “Absc%” APP 816 965

CA3 WAL LR, WA “IbniscE” APP 311

CA4 RIBBHAZARIE AL “AL a8 E” APP 833 959

i SPSS 22.0 BAFXH S G BRI 27 JE R A, #E4T Cronbach’a REUHIME LK.
® 2-4 IR 8 NI Cronbach’a REUAIITEARMEL 2 1, REHARSCHIIR A 7] 45 48
B R, AR IE X RS SRR R e I R R
% 2-4 Cronbach’a Z %

e &1 H Cronbach's Alpha {8
JERFIA M 4 0.967
SN 5y 3 0. 981
ERAEAE 4 0. 981
LNz Al 3 0.915
EisYiil 3 0. 928
RGiE 4 0.977
k55 o1 = 3 0.948
g 3 0. 980

2.4.2.2 MEDH

RECEE (P PPAit A2 e I B T 2L 10 A2 T e R 20 A RS S0 T TR 1, Ak Bt 7 H 19
RPE AR NGRS RN S 2R, AR R SEMEAA B . A5
A P N ) AR AR [ P 25 (R RIE A 1) 5 AR DG STHR - R 08 20 FEL T IS5 TR
BIESNA M ER. Bk, EREA—EREENNANE.

(L HFoHr

BT 2 it 15 KMO (Kaiser-Meyer-Olkin){f /NI B 1), KMO £E 0-1 22 []
BUE, KMO {HilirT 1, VL& M LRSI, A3 KMO FEME & T 0.7 A
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PEASFRAE, XS TART 0.7 ST SE PRIG L AT B IE UM R . B SPSS22.0 XH& IEJE 1Y
27 JEE, ol T KMO {H Bartlett FIRIIR(A 5 a7 Z MR R 15, 45 nk 2-5 F
2-6 7R .

# 2-5 KMO Fil Bartlett #6561

W E®ER Kaiser-Meyer-Olkin E£ - 938
HEBRF 4158.978
Bartlett WIkZEML df 351
Sig. 000

*K2-6 KAEM KMO {HME T simk%

A KMO 2Tk
JERFA I 0. 872 90. 996
SN By I 0. 784 96. 385
IS 0.814 94. 688
BB i 0. 759 85. 593
FEE 0.751 87.871
REGhiE 0. 870 93. 560
k55 o1 = 0. 752 90. 574
R 0.778 96. 089

SEHE R 8 NS E ) KMO {H 437l /& 0.872. 0.784. 0.814. 0.759. 0.751. 0.870. 0.752
F10.778, 2 I KMO {E 35K T 0.7, [K AN M B AT £ R« 8 4 17 55 (1) KMO 1B 9 0.938,
Ui WA RE A BA AR ST B A A .

(2) HF7Hr

R 3R E N A I 45 5, R SPSS 22.0 i il #5415 (1) 27 SR AT K143
Mo ARE R MBI S ZETTERE ISR 2-7 Fin. 8 MBI AR R 218 E
94.203%, WX 8 AR AE 78 7 S BN RE J5 A8 B A5 B 7 T 2 AR BEAR ) .
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R27  BITETHRER
ol IS E REEZHNZEA AN A
&t FEN % | EH % &t FEN % | ER % it FEN % | B %

1 21.159 78.366 78.366 21.159 78.366 78.366 7.269 26.921 26.921
2 1181 4375 82.742 1.181 4.375 82.742 5517 20.435 47.356
3 946 3.504 86.246 .946 3.504 86.246 4331 16.040 63.396
4 .667 2469 88.716 .667 2469 88.716 2.745 10.165 73.561
5 465 1722 90.437, 465 1722 90.437 2.629 9.736 83.297
6 .385 1.426 91.863 .385 1.426 91.863 1.294 4791 88.088
7 .343 1271 93.134 .343 1271 93.134 .899 3.331 91.419
8 .289 1.069 94.203 .289 1.069 94.203 752 2.784 94.203
9 231 .855 95.057

10 189 .700 95.757,

11 .160 .592 96.349

12 .140 518 96.867

13 139 515 97.382

14 121 450 97.832

15 107 .396 98.227

16 .085 314 98.542

17 074 272 98.814

18 .061 226 99.040

19 .051 .190 99.230

20 .045 .168 99.398

21 .037 136 99.534

22 .032 118 99.652

23 .027 .098 99.751

24 .023 .084 99.834

25 .018 .068 99.902

26 016 .059 99.961]

27 .010 .039 100.000

REUTE « ERDHT -

2.4.3 A5 EYL

Tl 428 27 A CITC REHAA 0360, BHEMTIrdi(E. Bt 5HERENIES

NHATRPR VTR, RDUER 27 S 15 € 17 I ld 2 — B 32 U5 NP 2R iR, Ik
45 AR TR HETR S e B RERRAE,  HAE AR 27 LS 5 26 WA H AUARIE, WhE
if 26 ) “TEeAFE " WORBATAE,  #lAS ST 78 1E SR TR 1] 56 530 B 12 R

ARG B R A RIES “ACRTECE” FHLom N

1= VA
52

Wi PRI 2R, WX R A

FERIX BB E R MU, 2 Tt ORI RO 0 i ORI AR AT —
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EWME, RPN, SRR & —ERMSE IR, HE M RS A
SAEERORFENT, WA 7] 36 45 R U 28 R R I T 2. Tl 45 3L R 400 £, B [l
W 351 ., ENLIEIH RIS, B SeHEAT T HER AL . SRR 1) 5 R (R B B S L 4R
SR T VAR RS 27 4, &EASEIERNNER 324 4y, A RE
N 81%.
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BIFE PEBIESH

A B R U A ) 2 i R B X 4 R AT 0 A, o AR X B AR A AR B AT )
Trstese. AN, ZHEERE. SRk Bk, HAHRRSIE LS S04
PEREABEAT RERVEST U0, AT TR AS IO FH P AR AL s ORAE D R A 3l P A o A 5
[ 1A FH R AGE 6 BV AR A iy A1 B8 A B 2 i) 18 9K AR AR e 75 AL

3.1 kMLt oA

ASHIE FET AR R B X Y B s 7 T S N . A RLA) 3G 324
e, SRS T 173 43, B B0y 53.4%, i 1 151 By, P ERIDN 46.6%. MFEA
AR, B AEARE S EREARN 2, RNV A IR LI Re M T e, A

ABHERT & AL IR 5 EL

*® 3-1 PRI A4 R

7 BN HRE
Bt 173 53. 4
Lt 151 46. 6
&1t 324 100. 0

EZVINRAZHE K AT, A5 AN, Aot 1.54%; itA79 A, G5
ok 24.38%; AFME 211 N, BN 65.12%; KEH 24 N, BN 7.41%; Hihh

5N, AN 1.54%. M

R

B 1=y 7+

FEE KRR P SO B A 2 15 DL

* 3-2 bR

PisrAirh, n]CLE R AR # 5 E 65.12%, FEA

ZHERE AHNE BHA T
LR 5 1. 54
fii - 79 24. 38
AEL 211 65. 12
NS 24 7.41
HoAth 5 1. 54
it 324 100.0

FER AT T, 51 & ML EHR TN, ATl 2.16%. 41 £ 50 ¥4 36 A, ATkt

%174 11.11%. 31 2 40 %A 113 N, Friteflh 34.88%. 21 & 30 % A 166 A, Fr & HLp
H51.23%. 18 £ 20 £FH 2 N, A GHWEIN 0.62%. MER ST, A LLE B AR
PIFER E IR FERAE 21 & 40 B 28], RS “Abptsc®” FHlug N M H A D4E

1k,
LR AT
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*® 3-3 FiRHr iR

o HHNE HRAE
51% KUl I 7 2.16
41-50 % 36 11. 11
31-40 % 113 34. 88
21-30 % 166 51.23
18-20 % 2 0. 62

it 324 100.0

TEZ Vi RN A i, g i A &) 5 AT S Eepls, BREBAECH 218
N, 157 67.28%. HIKNTHEHLRIIAS RA 55 N, FrdbFlh 16.98%. fERCZZANA
BB NECN 11N, BT 5 B R 3.4% . H T ERMY A B R BUN 9 N, BT 5 EL A5 A 2.78%

HARTN A REENECH 31 N, Pl LA 9.57%. MR

PR TRIRVE ST SUP S 14

BT F] L AN 55 0 5 BEARAE AR B I 4 KB 0, XN 2 E 2 B SRRt A RE AT 429
I PERE, REARTTEHEN.

*® 3-4 WA g iR

B A RNEL BRE
Al FLAL 218 67. 28
A5 IR 55 16. 98
FE 11 3.4
EL:ERN 9 2.78
oAt 31 9.57
it 324 100. 0

FERZ VI R F AL A3 E” Pl H ARSI 2 At A 110 NRE$E
Fil e )AL, HrEHN 33.95%:; A 88 NUCGEFESUE/FERTIRE, F 70y 27.16%;
A 178 NUCEFEIEEINEE, AN 54.94%,; FH 49 NJGEFAS K R (5 B
WIhEE, HrHN 15.12%: H 45 NRikFEEdE2 4k II6e, H 0oy 13.89%; A 123 Ak
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